
July 5, 2018

Thank you for inquiring about new service with ValleyInternet! 

Please review the following and reach out with any questions.


Managed Network 
Managed Network service offers peace of mind with anything relating to the 
project equipment, setup and performance. Managed Network includes:

• Optional warranty for all installed equipment 
• Limited warranty for all cabling and wiring 
• Remote and on-site troubleshooting of your local network 
• 24/7 Monitoring and pre-emptive maintenance of all network nodes 
Managed Network Service contract is on a flexible month-to-month basis. 
However, if interrupted, the service agreement coverage of installation, 
equipment upgrades, replacements and maintenance cannot be renewed at the 
same rate.


Overview 

ValleyInternet will connect the barn and nursery/garden locations with wireless 
point to point links. 


A 2TB Network Video Recorder (NVR) will be located in a locking network rack 
cabinet in the garage. 1080p optical zoom cameras with IR capability will be 
located at the barn (1), nursery (1) and garden (3). (see survey and diagram 
details below)


The camera system to be used can be referenced here: 


https://www.ubnt.com/unifi-video/unifi-video-camera-g3-pro/


The system is upgradable as new technology is released. Camera live feed and 
recordings are accessible via Chrome desktop web browser and smart phone 
app with email alerting.
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Diagram


https://drive.google.com/open?id=1URIsXuF3z0HAgd3rVHlwLHQkj2jRGsI-
&usp=sharing
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Schedule 

We are currently booking projects about 30-45 days out and can hold a date 
once this proposal is signed and returned or the online order form is completed.
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Managed Network (local area network) Estimate

Item Qty Unit Cost Total Cost

Initial below 
to accept

Equipment and Supplies 1 $4295.00 $4295.00

Labor and truck rolls 32 $120.00 $3840.00

X Total $8135.00

X Equipment Cost Deposit required once project is scheduled $4295.00

Select one 
option below Management Options Per Month

> LAN Management (Maintenance & Monitoring) $41

> LAN Management (Maintenance & Monitoring) PLUS Warranty $122
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“Fine Print” 

• A 50% non-refundable deposit is due 14 days prior scheduled installation, 
which will be sent as an invoice to the email address you provide. The 
remaining installation cost will be due with your first month's service fee. 


• Onsite visits (for survey, install, or service calls for example) will require a 
responsible party onsite that it familiar with your networking needs and able to 
grant access to all areas of the property.


• It is the customer's responsibility to maintain clear line of sight from the 
exterior dish to ValleyInternet's relay.


• Service is subject to ValleyInternet's Acceptable Usage Policy.


• Managed Network service cannot be renewed if interrupted without a re-
survey and estimate for any updated network topology.


• Payments need to be received on or before your due date each month and are 
considered late after 7 days. Accounts are considered delinquent 14 days 
overdue and may be subject to service interruption at 30 days.


• Cancellations require 30 days notice.


• This proposal is valid for 90 days.


To approve this proposal and proceed with project 

Please complete our online order form here:

https://valleyinternet.com/service-agreement-1/


or..

If you prefer, you can sign below, initial the options above and attach the file to 
an email to newservice@valley.email or as a reply to your existing email 
communication.
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Customer Approval (please also initial on pages above)


Name:  _______________________________	 Date:  ______________________________


Signature: _______________________   Email (for billing):  _________________________


Street Address: ______________________________________________________________


Notes: ______________________________________________________________________
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